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Care Call Pager Unit

∙ Lightweight and discreet ·
∙ Clear backlit display  ·
∙ Vibration or Audio alert ·
∙ Integral battery level display ·
∙ Last event recall ·
∙ Long range option extends the open air range from 100m to around 1000m ·
∙ Monitor low battery notification ·
∙ 1 year warranty ·
∙ Technical Helpline

Lightweight & discreet, this fully portable vibrating pager unit with 
internal rechargeable battery is worn by the user on the belt, in a pocket 
or around the neck using the cord supplied. 

The Pager can be switched between audio or vibration to alert the Carer 
to events occurring via our range of monitors.

Up to 12 individual monitors can be programmed to illuminate different 
keys, giving the Carer plenty of flexibility when setting up the system. 

The units internal battery is recharged using the Care Call charger and 
will provide 24 hour notifications from the full range of 
Care Call monitors.

Data Sheet
Care Call System

Pager
CCP3A-2217-EU
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Operating Range

1000M

Alert Options include 

Person to Person Key Fob     Magnetic Door Monitor   
Chair leaving alarm         PIR Movement Monitor  
Fall Alarm         Bed Leaving Alarm  
Audio Monitor           Low Monitor battery 

The unique Surekey™ feature, together with a strong vibration 
and night time vibrating pillow pad, makes the pager the ideal 
solution to alert the Carer by giving a quick and positive 
notification of the activation of any of the monitors coded to 
that pager.

Where additional monitors of the same type are required, for example when monitoring several doors or 
individuals in different rooms, it is simple to designate different keys on the Pager for each monitor.  

Audio Alert 
The pager will beep or discreetly vibrate when a 

signal is received. 

or

Audio Vibration



Where a number of monitors are required, for example when monitoring several doors or
individuals in different rooms, it is simple to designate different numbers on the SignWave for each monitor.

∙ Simple event display
∙ Ergonomic design making it easy to pick up and dock
∙ Large cancel button
∙ Volume control
∙ Options to cancel strobe or Sound
∙ Pillow Pad option
∙ High capacity rechargable battery and charging base station.
∙ Mains failure backup
∙ Long range option extends the open air range from 100m to approximately1000m
∙ 1 year warranty
∙ Technical Helpline

Simple to operate and ergonomically designed the portable SignWave 
receiver features an integral strobe, adjustable sounder, and numbered 
display to notify the user to an event.

Up to 12 individual monitors can be programmed to illuminate different keys 
on the SignWave, giving the Carer plenty of flexibility when setting up 
the system.

The SignWave is designed to give prompt notification of any of the monitored 
events for use both in the home and Care facilities.

The optional vibrating pillow pad can be used to wake the heaviest 
of sleepers.

Alert Options include

Chair leaving alarm
Bed Leaving Alarm

Person to Person Key Fob
PIR Movement Monitor
Audio Monitor

Magnetic Door Monitor
Fall Alarm
Low Monitor battery

Care Call SignWave receiver

Data Sheet
Care Call System

SignWave
CCS3A-2217-EU

23 March 2015

Made in the UK

Clofield Limited www.silent-alert.co.uk Tel: 01246 450789 



Care Call Person to Person Key Fob

Care Call Person to Person Key Fob (with shock detector)

∙ Simple to use ·
∙ Neck cord incorporating a safety break
∙ Automatic low battery signal to Pager or SignWave ·
∙ Shock detector option to alert a carer to a fall ·
∙ 1 year warranty ·
∙ Technical Helpline ·
∙ Operating range in open air approximately 1000m

The Mini Person to Person Key Fob can be used to page a 
carer who is in another part of the home or care facility 
ideal when caring for someone who is either ill, has 
mobility problems or is prone to falling.

Powered by a 6V Lithium battery, the Key Fob when 
operated will send a signal to a Pager or SignWave portable 
receiver. The Key Fob will also indicate to the receiver 
automatically when the battery needs replacing.

Data Sheet
Care Call System

Keyfob
CCF3A-2219-EU, CCF3A-2219-EU-FALL
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Operating Range

1000M



Bed Leaving Monitor

Under Carpet Pressure Pad

∙ Simple to install
∙ Discreet
∙ Automatic low battery signal to Pager or SignWave
∙ 1 year warranty
∙ Technical Helpline
∙ Simple screw fixings included
∙ Auto battery voltage indication on start-up
∙ Operating range in open air approximately 1000m

This compact battery operated monitor is designed to be used with
an under carpet pressure pad. When a person steps onto the pressure pad, 
the monitor sends a signal to the Pager or Portable SignWave.

The Mini Monitor is ideal for use when caring for someone who may 
wander, or need assistance when getting out of bed.

The Monitor is also ideal in any situation where a person may need to be
alerted to someone entering or leaving a room either in the home or a 
care facility.

Data Sheet
Care Call System

Bed Leaving Monitor
CCM4A-2214-EU, CCS-PAD
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Operating Range

1000M



Chair Leaving Mini Monitor

Chair Leaving Pad

∙ Simple to install
∙ Discreet
∙ Automatic low battery signal to Pager or SignWave
∙ 1 year warranty
∙ Technical Helpline
∙ Simple screw fixings included
∙ Auto battery voltage indication on start-up
∙ Operating range in open air approximately 1000m

This compact, battery operated wireless Chair Leaving Monitor is both
simple to fit and discreet in operation. Powered by a 9V alkaline 
battery, the Monitor sends a signal to a Pager or SignWave portable 
receiver when a person releases pressure from the Chair Leaving pad.

The Chair leaving Monitor is ideal for use when caring for someone 
who may wander or have difficulty when trying to stand.

When a signal is received from the Monitor it will be 
indicate a designated key on the Receiver. If a second 
Monitor is required, another key can be designated.·

Data Sheet
Care Call System

Chair Leaving Monitor
CCC4A-2214-EU, CCS-CHAIR-PAD
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Operating Range

1000M



Care Call Magnetic Door Monitor

∙ Simple to install
∙ Discreet
∙ Automatic low battery signal to Pager or SignWave
∙ 1 year warranty
∙ Technical Helpline
∙ Simple screw fixings included
∙ Auto battery voltage indication on start-up
∙ Operating range in open air approximately 1000m
∙ The monitor can be disabled if required

This compact battery operated wireless door monitor is simple to fit 
and discreet. Powered by a 9V battery, the unit will send a signal to 
the Pager or portable SignWave each time the magnet passes by 
the Monitor.

The Magnetic Door Monitor is ideal for use when caring for 
someone who may wander, or in any situation where a person 
may need to be alerted to the opening of a door or window.

The Monitor will also alert the user when the internal battery 
needs replacing.

Data Sheet
Care Call System

Magnetic Door Monitor
CCD4A-2220-EU

Operating Range

1000M
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Operating Range

1000M

Audio Monitor

Clofield DO NOT recommended the use of audio monitoring of smoke Alarms.

∙ Battery or Mains Adaptor Options
∙ Sensitivity Control
∙ Three trigger delays: - Short, Medium and Long
∙ Automatic battery voltage indication on start up
∙ Automatic low battery signal to Pager or SignWave
∙ Audio monitoring display
∙ Can be set to light any symbol on Pager or SignWave
∙ 1 year warranty
∙ Technical Helpline
∙ Operating range in open air approximately1000m

The Audio Monitor, which can be battery or mains powered, allows the
user to monitor a room or area by responding to pre-determined levels of
sound. When a sound of the correct volume and duration is picked up by the 
monitor, it sends a signal to the Pager or SignWave portable Receiver.

By using the trigger delay keys and sensitivity control to find the optimum
setting, the Carer can easily determine the level and frequency of sound a
cared-for person may make, in the same way a parent would monitor a
child with a baby alarm. Visual confirmation of the Audio Monitoring
function can be selected if required and is ideal for user setup.

The integral lead allows for easy connection to additional
devices such as pressure pads and switching devices.
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Data Sheet
Care Call System

Audio Monitor
CCM3A-2212-EU



Operating Range

1000M

∙ Simple to install
∙ Adjustable directional sensor
∙ Audio Sensor with volume sensitivity and time delay
∙ Operating range in open air approximately 1000m
∙ 1 year warranty
∙ Technical Helpline
∙ Simple screw fixings included
∙ Optional low voltage extension lead available

Movement Monitor with audio sensing

This compact mains powered wireless Movement Monitor is simple to fit
and easy to install. Using an infrared sensor, the Monitor sends a signal
to the Pager or Portable SignWave receiver whenever a person passes
through the sensors field of view.

Ideal for use when caring for a young child or someone who may wander, the
Monitor can be angled to cover a specific room or staircase, but allow's free
passage to other rooms without activating the Pager or SignWave Receiver.

The Movement Monitor includes an audio sensor
with variable sensitivity and time delays for use when monitoring sounds
within a room such as a child crying or a person calling 
for assistance.

The Monitor can also be located low down at a bedside to act as a 
bed leaving alarm where a pressure pad would be inappropriate.

The unit features 3 non return delays of 5,10 and 15 minutes if the 
unit is triggered. For example if a person goes to the toilet and 
returns within the designated time, the unit will not send a signal to 
the carer.   

Data Sheet
Care Call System

Movement Monitor
CCM3A-2212-EU-PIR
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JELLY-BEAN Jelly Bean Twist Switch

Mini Monitor with Socket

Other switch options are available please contact our sales department for further information.

The Jelly Bean switch enables people with poor dexterity or restricted 
movement to be able to raise an alert to their Carer by simply using a Jelly 
Bean switch connected to a standard Care Call Mini Monitor.
With a diameter of 64mm, the Jelly Bean offers a much larger contact area 
than the Person to Person Key Fob or Mini Monitor buttons, but is not too 
large so as to be out of place next to a bedside or chair.
There are four different coloured tops included with each Jelly Bean switch, 
which allows for additional switches to be linked into separate Mini Monitors 
to provide the option of multiple alerts.

A Carer could, for instance, use a red top on one switch to call for assistance 
with toileting needs and perhaps a second switch with a blue top to request a 
drink or for help with getting out of bed. Each of these alerts can be set to a 
different indicator on the Carer's Pager or SignWave Portable receiver thereby 
helping the Carer to save valuable time when going to assist the 
person in care.

∙ Supplied with Red, Yellow, Blue and Green switch tops as standard.
∙ Extra colours available
∙ Easy to use and extremely durable
∙ Can be fixed in place using screw mounting holes in the base

Data Sheet
Care Call System

Jelly Bean Switch
CCM4A-2212-EU
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Operating Range

1000M



Mini Monitor -Special
Universal Monitor-Special

∙ Automatic low battery signal to Pager or SignWave
∙ 1 year warranty
∙ Technical Helpline
∙ Operating range in open air approximately 1000m

Silent Alert special monitors have been adapted for use with specific third 
party products to enable Carers to be alerted to the activation of monitors or 
alarms of non-Clofield equipment and of events that they would otherwise be 
unable to monitor.

Monitors are designed to interface with specific 3rd party equipment by 
the addition of bespoke connectors and software programmes.

When the 3rd party equipment activates an alert is sent to a Pager or 
SignWave portable receiver.

The Monitors can be set-up to inform the Carer of events such as the activation of 
an Epilepsy monitor, Bed occupancy monitor or Neonatal Respiration monitor 
alarm. Many specialised alerting applications can be accommodated.

Data Sheet
Care Call System

Special Monitors
CCM4A-2212-EU
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∙ Epilepsy alarms
∙ Bed Occupancy Alarms
∙ Respiratory equipment alarms
∙ Enuresis Alarms



Wireless Smoke Alarm (Ionisation)

Wireless Smoke Alarm (Optical)

A choice of ionisation or optical alarms ensures these wireless smoke 
alarms, with audible sounder, are ideal for all domestic environments.

Powered by a single 9V PP3 alkaline battery, these alarms, with integral 
radio transmitters are suitable for all situations where Carers' require early 
warning of an outbreak of fire, whilst providing a powerful audible alarm for 
the patient.

With automatic battery monitoring, the alarms also send a signal to the 
Pager and portable SignWave receiver when the battery needs changing.

The units are simply attached to the ceiling with the two screws provided. 
A test button allows the user to regularly test both the smoke alarm and 
radio transmitter link in one easy operation. 

When the alarm activates the Pager or SignWave will flash key 6 to alert the 
user . Please note that the smoke alarm cannot be set to any other number 
to avoid confusion.

On our new MkV Care Call Pager (produced after February 2012) , the 
smoke alarm signal will 'lock on' for 15 minutes or until the signal is 
cancelled to ensure the signal is received. 

∙ Choice of Ionisation or Optical Alarm

∙ Single 9V alkaline battery

∙ Test button
∙ Automatic low battery signals

∙ Technical Helpline

∙ Operating range in open air approximately 1000m

Data Sheet
Care Call System

Smoke Monitors
CCS-SMOKE-ION, CCS-SMOKE-OPTO
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Operating Range

1000M



WirelessfCarbonfMonoxidefAlarm

ThisfcompactfbatteryfoperatedfwirelessfCarbonfMonoxidefAlarm
incorporatesfanfintegralftransmitter2

WhenfactivatedEfthefalarmfsendsfafsignalftofthefPagerforfSignWavefto
alertfthefuser2fThefalarmfwillfalsofsoundfafhornfandfthefredfindicatorfwill
flashfatfdifferentfspeedsftofindicatefthefpresencefoffdifferentflevelsfoffCO
gasfHslowfflashesfindicateflowflevelsfBfrapidfflashesfindicatefhighflevels12

Iffaflowfbatteryfisfidentifiedfthefinternalfhornfwillfsoundfandfthefgreen
batteryfindicatorfwillfflashfeveryffourfminutes2

ThefunitfautomaticallyfselfftestsEfthefhornfwillfbeepfandfthefamberffaultflight
willfflashfeveryfminutefiffaffaultfisffound2

Simplefscrewffixingsfandfcomprehensivefinstructionsfarefincludedfforfeasefoffinstallation2

Batteryfpowered
Selffmonitoring 
Canfbefshelfforfwallfmounted 
Faultfconditionfindicatedfonfalarm 
Hushfbutton
5fyearfwarranty 
TechnicalfHelpline

∙

∙

∙

∙

∙

∙

∙

DatafSheet
CarefCallfSystem

CarbonfMonoxidefAlarm
CCSRCORDETECTOR

UKfMarchfU05k

MadefinfthefUK

ClofieldfLimited www2silentRalert2co2ukf Tel:f01246 450789

OperatingfRange

5000M



Operating Range

500M

Works alongside Care Call Smoke and CO alarms 
Single 9V alkaline battery
Test button
Automatic low battery signals
1 year warranty
Technical Helpline
Operating range in open air approximatel  y 1000m

∙

∙

∙

∙

∙

∙

∙

HEAT DETECTOR

The kitchen is where most house fires start. 
Conventional smoke alarms can trigger in a 
kitchen environment sending the user false alarms. 

This wireless heat detector is ideal for use in a 
kitchen as it will only alarm if it detects an 
abnormally high or rapid rise in room temperature.

This allows deaf and hard of hearing people to 
detect possible kitchen fires immediately.

Automatic battery signals are sent to the Pager or 
SignWave when the battery runs low.

The alarm is simply screwed to the ceiling with the fixings supplied. A test button 
ensures the user can check the alarm and the radio link in one easy operation.

By selecting the system channel override option, multiple users on different system 
channels can be alerted to the activation of a heat alarm in a communal area.

Data Sheet
Care Call System

Heat Detector
CCS-HEAT-DETECTOR
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The Care Call stand alone Telecare system can now be linked to Lifeline / Telecare communicator 
units using a specially designed SignWave unit. 

Wireless PIR Movement Monitor 
with audio sensing and 

non return delays

SignWave
Telecare Link

Telecare Communicators with 
external input capability

Simply connect the interconnect lead into the 
external input of the Telecare communicator. 

When a signal is received from a Care Call 
Monitor the SignWave will activate the 
Telecare alarm.

A wireless range of up to 1000m in open air 
ensures coverage without the need for 
repeater stations.

All Care Call monitors produced after 05/03/14 
can be programmed to trigger the SignWave 
Telecare link.  

SignWave Static receiver with Telecare link

∙ Simple to fit
∙ Low cost
∙ Can be configured to provide a normally open or normally closed signal
∙ Compatible with all Telecare communicators / Auto diallers that have an external input
∙ 1 year Warranty
∙ Technical helpline
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Data Sheet
Care Call System

Telecare Link
CCS3A-2217-EU-TL



SignWave Static receiver with Telecare link  

Operating Range

500M 100M

The Care Call System has a 
range of up to 1000m 

in open air

∙ Simple to fit
∙ Low cost
∙ Compatible with all Telecare Systems that have a short circuit input
∙ Keyfob available with or without shock sensor
∙ Automatic low battery signal from the Keyfob to the SignWave

which will send a signal to the Telecare system
∙ 1 year Warranty
∙ Technical helpline

The new SignWave Telecare Link can now be 
used to trigger a Telecare System or Auto 
Dialler via a closed contact when it receives a 
signal

The discreet keyfob can be carried around the 
home and garden allowing the user to call for 
help at the press of a button

The G-Fob incorporates a shock detector
The Telecare System can be triggered by 
either the push button or when a sharp shock 
is detected 

Ideal for those prone to falling

 
  

Keyfob or G-fob SignWave 
Telecare Link

Telecare System or 
Auto Dialler
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Data Sheet
Care Call System

Telecare Link
CCS3A-2217-EU-TL
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